
Visitor regulations

1. Visitors to the Gallery of Fine Arts in Ostrava (“the Gallery”) must comply with these 
regulations and with any instructions issued by staff of the Gallery or security staff.

2. Visitors’ movements are monitored by a camera system installed to protect exhibits and the 
gallery premises.

3. Visitors are permitted to enter all exhibition areas of the Gallery after presenting a valid 
ticket. The ticket office at the Gallery issues a ticket to each visitor, showing the validity 
date and listing the parts of the Gallery (exhibitions) which the visitor is entitled to view. 
The number of visitors permitted to enter the Gallery at any one time may be limited for 
reasons of security and personal safety. The maximum number of visitors in any one 
organized group is 40.

4. Information on ticket prices is displayed at the ticket office. Payment is in cash (CZK), or by
means of valid vouchers, or by card (Visa / MasterCard).

5. Before entering the exhibition areas, visitors must deposit any items larger than 30 x 40 cm 
or longer than 40 cm in the cloakroom (e.g. umbrellas, bags, satchels, and any items worn 
on the back – e.g. rucksacks, baby carrier backpacks). Outdoor clothing (coats, raincoats 
etc.) must also be deposited in the cloakroom; it must not be taken into the exhibition areas 
and carried over the visitor’s arm. Valuables (personal documents, cameras, video cameras 
and other devices) can be stored in lockable boxes in the cloakroom. If a visitor loses their 
cloakroom token or key, a fee of 100 CZK must be paid.

6. Visitors must not enter the exhibition areas with weapons. Visitors must not take any 
animals into the exhibition areas (with the exception of guide dogs for the blind).

7. The exhibition areas are usually open from Tuesday to Sunday (including public holidays) 
from 10:00 to 18:00. Any temporary exceptions to these regular opening hours will be 
published on information boards and on the Gallery’s website (or in the press or other 
media).

8. Ticket sales begin at the same time as the exhibition areas are opened to the public. The last 
tickets are sold 30 minutes before the closing time (the end of the opening hours).

9. Gallery staff inform visitors about the approach of the closing time (15, 10 and 5 minutes 
before the closing time). Visitors must leave the exhibition areas no later than the closing 
time (the end of the opening hours).

10. It is strictly forbidden to physically touch any of the exhibits, their frames, plinths/bases or 
display cases, or to approach them to a distance of less than 30 cm. Visitors may only 
physically touch exhibits if this is explicitly permitted by signage. Blind and partially 
sighted visitors may physically touch exhibits under supervision by a member of the 
Gallery’s expert staff.

11. Only representatives of the media are permitted to photograph the exhibits. Filming, 
photography and the procurement of copies for personal use is not permitted.

12. It is forbidden to eat, drink, smoke, use one’s own audiovisual devices and mobile phones in
the exhibition areas (outside spaces that are designated for that purpose).



13. Persons wearing excessively dirty clothing, or those whose behaviour risks causing damage 
to the exhibits or harm to other visitors, are not permitted to enter the exhibition areas, and 
they may be ejected from the exhibition areas.

14. If a visitor causes damage to the Gallery by violating these regulations or by any other 
inappropriate behaviour, a report of the incident will be drawn up. If a visitor refuses to 
prove their identity, the police may be called. The extent, value and form of compensation to
be paid by the visitor will be determined on the basis of the appropriate Gallery regulations.

15. Visitors may file complaints with the duty manager of the Gallery (in situ) or to the Gallery 
Offices (Poděbradova 1291/12, 702 00 Ostrava).

16. If a visitor violates any provisions of these regulations, they will be ejected from the Gallery.

These regulations are valid from 1 January 2018.


