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NAVSTEVNI RAD GALERIE / RULES FOR VISITORS

Navstévnici Galerie vytvarného uméni v Ostravé (dale jen GVUO) jsou
povinni dodrzovat tento navstévni rad, ridit se pokyny a instrukcemi
pracovnikl GVUO a pracovnikU ostrahy.

Navstévnici berou na védomi, ze jejich pohyb je zaznamenavan
kamerovym systémem, instalovanym k ochrané galerijnich prostor

a vystavenych exponatu.

Navstévnici GVUO jsou povinni chovat se ohleduplné k ostatnim
navstévniklm, vystavenym diliim a prostoram galerie.

Satna s détskym posezenim je uréena predevsim navstévnikim vystav

a doprovodnych program za u¢elem regulace provozu. Prostor neni
urcen k samostatnému pobytu osob bez platné vstupenky nebo ucasti

na programu GVUOQ. V pripadé pritomnosti déti je jejich doprovod
zodpovédny za adekvatni a pfimérené chovani déti.

Vstup do vS§ech vystavnich prostor GVUO je navstévnikiim povolen

po predlozZeni platné vstupenky. Pokladna vyda navstévnikim vstupenky

s oznac¢enim rozsahu opravnéni ke vstupu. Z bezpeénostnich diivodu
mUze byt pocet navstévnikui v jednom okamziku v jednotlivych expozicich
a vystavach omezen. Organizované skupiny mohou mit nejvyse 40 osob.
Informace o vstupném je vyvésena u pokladny. Vstupné se hradi v hotovosti
v K&, platebni kartou nebo platnymi poukazkami.

Pred vstupem do vystavnich prostor jsou navstévnici povinni odlozit v Satné
predmeéty o rozmérech vétsich nez 30 x 40 cm nebo delSich nez40cm.
Jsou to napf. destniky, brasny, tasky, kabelky a veskera zavazadla noSena
na zadech, véetné détskych nositek. Cenné predméty (doklady, fotoaparaty,
videokamery a jiné pristroje) nedoporuc¢ujeme uchovavat v $atné ani

v uzamykatelnych schrankach. Pri ztrate kli¢e bude vyzadovana jednorazova
finanéni nahrada ve vysi 100 K&.

Je zakazano vstupovat a pohybovat se v objektu na kole¢kovych bruslich,
skateboardech, kolobézkach apod. Vyjimky maji pouze kompenzacni
pomlcky a ko&arky, pokud neni uréeno jinak.

Do vystavnich prostor je zakazano vstupovat se zbrani, vpoustét jakakoli
zvirata, s vyjimkou vodiciho psa pro nevidomé.

Vystavni prostory jsou zpravidla otevieny utery az nedéle véetné statnich
svatkl od 10 do 18 hodin. Do¢asné odliSnosti a zmény navstévni doby
budou uvedeny na vyvéskach, socialnich sitich, webovych strankach,
pripadné v médiich.

Prodej vstupenek je zahajen soudasné s otevrenim vystavnich prostor, kondi
zpravidla 30 minut pred ukonéenim navstévni doby.

Na ukoncéeni navstévni doby jsou navstévnici upozornovani 15,10 a 5 minut
pred uzavienim budovy. Po této vyzvé musi navstévnici opustit prostory
galerie do konce navstévni doby.

Je prisné zakazano dotykat se vystavenych exponatl, rama, podstavcu

a vitrin a pfiblizovat se k nim na vzdalenost mensi nez 30 cm. Navstévnici
se mohou dotykat pouze exponatu, které jsou vtomto smyslu oznadeny.
Navstévnici se zbytky zraku a nevidomi se mohou dotykat vybranych
exponatl pod metodickym vedenim edukatora GVUO.

Fotografovani vystavenych dél ve vystavnich prostorach je povoleno médiim.
Filmovani a fotografovani pro osobni potiebu je mozné pouze bez pouziti
blesku, pokud neni uréeno jinak.

Ve vystavnich prostorach je zakazano jist, pit, koufrit, pouzivat vlastni
audiovizualni prostiedky a mobilni telefony s vyhradou jejich uzivani

v tichém rezimu.

Osoba ve znadné znecisténém odévu a ta, kterd svym chovanim mdize
poskodit vystavena dila nebo ohrozit bezpe&nost ostatnich navstévnika,
nema do vystavnich prostor pristup, pripadné z nich mlze byt vykazana.
Zpusobi-li navstévnici porusenim tohoto navstévniho radu nebo jinou
neprimérenou ¢innosti Skodu GVUO, bude s nimi sepsan protokol.

Pri neochoté navstévnik( prokazat totoznost mdlze byt vyzadana
asistence policie CR.

Pokud navstévnici porusi prislusna ustanoveni navstévniho radu, bude jim
pobyt ve vystavnich prostorach ukoncen.

Zadosti o informace dle zakona &.106/1999 Sb., o svobodném pfistupu

k informacim ve znéni pozdéjsich predpist Ize podavat v tisténé podobé
na podatelnu Galerie vytvarného uméni v Ostrave, Podébradova 1291/12,
702 00 Moravska Ostrava; v elektronické podobé na adresu: info@gvuo.cz.
Navstévnici mohou uplatfiovat stiznosti bezprostredné na misté

u vedouciho pracovnika dozoru nebo na sekretariatu Galerie vytvarného
umeéni v Ostravé na adrese Podébradova 1291/12, 702 OO0 Ostrava

nebo emailem na info@gvuo.cz.

Tento navstévni rad vstupuje v platnost dnem 3. inora 2026
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Visitors to the Gallery of Fine Arts in Ostrava must comply with these rules.
Visitors must also comply with all instructions given by the Gallery’s staff
and security guards.

Visitors should be aware that their movements within the Gallery are
monitored by a camera system installed to protect the Gallery’s premises
and the exhibited works.

Visitors are required to behave considerately towards other visitors,

the exhibited works, and the gallery premises.

The cloakroom with a children’s seating area is intended primarily for visitors
to exhibitions and accompanying programmes in order to regulate visitor
flow. The space is not intended for the independent stay of persons
without a valid admission ticket or participation in a GVUO programme.

In the presence of children, accompanying adults are responsible

for ensuring their appropriate and considerate behaviour.

Visitors may only enter the Gallery’s exhibition areas upon presenting

a valid ticket. The ticket issued indicates the date of validity and the areas
of the Gallery accessible with the ticket. For safety and capacity reasons,
the number of visitors in individual exhibitions may be limited. Organized
groups are limited to a maximum of 40 people.

Information about admission fees is displayed at the ticket office. Payment
can be made in cash (CZK), by card, or with valid vouchers.

Before entering the exhibition areas, visitors must deposit all items larger
than 30 x40 cm or longer than 40 cm in the cloakroom. This includes
umbrellas, satchels, bags, backpacks, and baby carriers. Please do not leave
valuables (documents, cameras, electronic devices, etc.) in the cloakroom,
including in the lockers. A fee of CZK 100 is charged in case of key loss.

It is forbidden to enter or move through the Gallery on roller skates,
skateboards, scooters, etc. The only exceptions are mobility aids

and strollers, unless otherwise specified by staff.

Entry with weapons or animals is prohibited, with the exception of guide dogs
for the blind.

The exhibition areas are usually open from Tuesday to Sunday, including
public holidays, from 10:00 AM to 6:00 PM. Any changes to opening hours
will be posted on noticeboards, social media, the website, or in the media.
Ticket sales start when the exhibition areas open and usually end

30 minutes before closing time.

Visitors will be notified 15,10, and 5 minutes before closing time. After the final
announcement, visitors must leave before the end of the opening hours.
Touching exhibited artworks, frames, pedestals, or display cases is strictly
forbidden, and approaching them closer than 30 cm is not allowed.
Exceptions are clearly marked. Blind and partially sighted visitors may touch
certain exhibits under supervision of GVUO staff.

Photography by accredited media is permitted. Personal photography is
allowed without flash unless otherwise indicated.

Eating, drinking, smoking, using personal audiovisual equipment or mobile
phones is prohibited within exhibition areas, unless explicitly permitted.
Visitors in visibly dirty clothing or those whose behavior may endanger

the artwork or other visitors may be denied entry or asked to leave.

If a visitor causes damage to the Gallery through rule violations

or inappropriate behavior, a report will be filed. If identification is refused,
police assistance may be requested.

Visitors who breach these rules may be asked to leave the exhibition areas.
Requests for information under Act No. 106/1999 Coll. on Free Access

to Information, as amended, can be submitted in writing to the Gallery

of Fine Arts in Ostrava, Podébradova 1291/12, 702 00 Moravska Ostrava;
or electronically to info@gvuo.cz.

Complaints can be submitted immediately on-site to a supervising

staff member or to the secretariat of the Gallery of Fine Arts in Ostrava

at Podébradova 1291/12, 702 00 Ostrava or via email to info@gvuo.cz.

These rules entered into force on 3 February 2026.
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